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Informacao

Diregao-Geral do Consumidor reforga atendimento telefénico e presencial

Em marco, a Direcao-Geral do
Consumidor (DGC) reforcou a
equipa de atendimento telefénico
e presencial, para melhorar o
servigo prestado aos
consumidores. Num més marcado

por multiplas iniciativas no ambito
Praga Duque de Saldanha o i
do Més do Consumidor, entrou em
fungdes uma nova equipa de

atendimento, composta por
juristas especialistas em Direito do
Consumo.

Atendimento ao consumidor

Dias Uteis:

Os consumidores podem contar com este apoio especializado presencialmente, nas
instalagdes da DGC (Praga Duque de Saldanha 31, 1069-013 Lisboa), ou por telefone, através
da linha 213 564 650.

O servigo esta disponivel nos dias uteis, das 10h00 as 13h00 e das 14h00 as 17h00.
Lisboa, 1 de abril de 2025

A Direcao-Geral do Consumidor

Praca Duque de Saldanha, n.2 31 -3.2 - 1069-013 Lisboa PORTUGAL
T:+35121356 46 00 & T W


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumidor.gov.pt%2F&data=05%7C02%7Cteresamilheiro%40cm-gaia.pt%7C45e6663904d243d47a2908dd713c7bf5%7C8d28e4741ce848d895b8a67378617c8e%7C0%7C0%7C638791226769141433%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yb68AiM7lXG0I6Jqnlb1XOj%2Bcddzy3ZubdzVFQlruPM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdgconsumidor%2F&data=05%7C02%7Cteresamilheiro%40cm-gaia.pt%7C45e6663904d243d47a2908dd713c7bf5%7C8d28e4741ce848d895b8a67378617c8e%7C0%7C0%7C638791226769156483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WdcaIpw5AFoEcAKdBbbuJkYAuvE7iGp4nlpp1hVBh5E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCR7pfvaeo-4Lc7BF6qly0Ig&data=05%7C02%7Cteresamilheiro%40cm-gaia.pt%7C45e6663904d243d47a2908dd713c7bf5%7C8d28e4741ce848d895b8a67378617c8e%7C0%7C0%7C638791226769171259%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eMPupT%2BkQen3yb50zcQAigy1ycqg8Wqc2Z2mVMykjqg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FDGConsumidor&data=05%7C02%7Cteresamilheiro%40cm-gaia.pt%7C45e6663904d243d47a2908dd713c7bf5%7C8d28e4741ce848d895b8a67378617c8e%7C0%7C0%7C638791226769185950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3VHaUiCrUzopX3rd2jWePeQPAYrl2YcAn3efe%2FmzSTI%3D&reserved=0

